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MESSAGE FROM

Jayne Plunkett

Group Chief Risk Officer

Code of Conduct Re-certification

Dear Colleagues,

The AIA Group Code of Conduct guides us on the standards of professionalism and conduct that are expected of all of us at
AlA.

All employees must confirm that they understood and complied with the AIA Group Code of Conduct for the calendar year
2024. This annual recertification exercise enables us to reflect on our behaviours and serves as an important reminder of the
requirements and expectations outlined in the Code. We publish the results of this assessment in our ESG reporting.

To access the 2024 Code of Conduct Re-certification, please click here.

Employees who joined AIA on or before 31 December 2024 must complete this re-certification by Friday 17 January
2025. Please contact your local Compliance team if you have any questions.

Thank you for your cooperation and support on this important initiative.

Warmest regards,

Jayne
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