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2020 ESG AT-A-GLANCE

2020 ESG AT-A-GLANCE

2020 ESG
AT-A-GLANCE

Health and Wellness MESSAGE FROM
THE CHAIRMAN
ALMOST 1 1 2 OVER ALMOST OF THE BOARD
PP BILLION 1,000,000 1,000,000 eSS
in total sum Il A ’ P FROM THE CEO
assured coverage individual participating
provided policies issued members of
(includes life, to 1,000,000 group insurance ABOUT
critical illness and customers schemes THIS REPORT
medical)
HEALTH
OVER ALMOST AND WELLNESS
100,000 oy pp]1.4
. 4 in benefits OPERATIONS
in benefit payments and claims MILLION
made in 2020 pa|d out contributed to SUSTAINABLE
our communities INVESTMENT
. PEOPLE
Green Operations AND CULTURE
Greenhouse gas emissions at Energy use at Paper usage: EFFECTIVE
GOVERNANCE

163216

ONS

or 1.65 tons
per employee

Sustainable Investment

2,124.67

PER EMPLOYEE

People and Culture

OVER 60%

of buy, service and
claims transactions

were submitted digitally,
reducing need for paper

0
96 A) reduction in paper use with
the utilization of electronic receipts

PHP1 .5 BILLION

invested in renewable energy

eur 1. 1B1LLION

invested in green bonds

Effective Governance

60

of middle
and senior
management
combined are
women

3 CONSECUTIVE YEARS

recognized as one

of the Best Companies

to Work for in Asia
by HR Asia

ALL MEMBERS
of the Audit and
Related Party
Transactions
(RPT) Committee
are Independent
Directors

Each of the three committees —

Audit and RPT, Board Risk and

Corporate Governance Committees

— is chaired by an

INDEPENDENT DIRECTOR
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Chairman'’s Statement

Towards a
sustainable future

It is my honor to present
the Philam Group's first
Environmental, Social and
Governance (ESG) Report.

The Philam Group, by virtue of

AIA Philam Life’s founding in

1947, has been in operation

for more than seventy years.

As an established name in the

Philippine life insurance industry,
we built our reputation on

strength and reliability. We

earned our stakeholders’ trust
and confidence by delivering
on our commitment, especially
during times when we are
needed most.

Through the years, our
commitment to effective
corporate governance and risk
management guided the conduct
of our business and enabled us
to remain resilient especially
during these difficult times.
The presence of Independent
Directors in our various Boards
ensures balance, objectivity and
impartiality. At the same time,
the strong Governance, Risk and
Compliance culture lives in
each and every employee, and
has become second nature to
everyone within the Philam
Group.

Today, this commitment
is embodied in this
dedicated

MESSAGE FROM THE CHAIRMAN OF THE BOARD

ESG report, which will bring us
in alignment with our parent
company, AlA Group, and will be
released annually in addition to
our Corporate Annual Report.

The huge protection gap and
low insurance penetration rate
continue to drive the Philam
Group to work harder, more so
in the context of the ongoing
pandemic. In this landscape

of continued uncertainty are
opportunities for us to help
Filipinos meet their protection
and long-term savings needs. By
protecting our customers while
helping them on their journey
to become healthier, we are
providing them the best service
today and for the future.

As we embark on another year,
we are confident that we are well-
equipped for a sustainable future
as we bring to life our Purpose of
helping Filipinos live Healthier,
Longer and Better Lives.

Jacky Chan

Chairman of the Board
AlA Philam Life and
BPI-Philam Life

2020 ESG
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Statement from the AIA Philam Life Chief Executive Officer

A time to
come together

The year has been a time of
disruption. For our organization,
it became a time to swiftly
transform, to become better,
and bring out the best in our
companies and our people.

How we achieved so much in this
difficult year brings me pride and
gratitude: pride in how well our
people embraced transformation
and eased into working from

the safety of their homes, and
gratitude for their admirable
commitment to deliver despite
the challenges of continuing

to do so amidst less than ideal
working conditions. By coming
together, we were able to not
just continue doing business, but
even move forward and launch
various platforms needed by our
agency force and our customers.

Successfully drawing on our
strengths came at the most
critical time when the community
at large, and our brave frontliners,
needed us the most. We
responded with compassion,
giving them peace of mind by
providing them the material
support and protection they
needed.

The disruption also became a
time to come together. For the
Philam Group, it became the time
to align with the Environmental,
Social and Governance (ESG)
Strategy of our parent company,

the AIA Group, and shift our
corporate social responsibility
(CSR) efforts into a more holistic
approach by evolving into an
ESG-focused company.

ESG expands CSR by embedding
social responsibility into the

way we do business. It guides us
towards making a real, positive
impact on our customers and

the community, and allows us

to focus not only on delivering
results but also on the process by
which we deliver these results. It

MESSAGE FROM THE CEO

is underpinned by our Operating
Philosophy of Doing the Right
Thing, and helps bring to life
our Purpose of helping people
live Healthier, Longer and Better
Lives.

The step towards this evolution
brings us in alignment

with the AIA Group

as we move to a

2020 ESG
AT-A-GLANCE
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transformational ESG Strategy
built on five pillars: Health and
Wellness, Green Operations,
Sustainable Investment, People
and Culture, and Effective
Governance.

Health and Wellness

With the pandemic still affecting
millions of lives, helping our
customers live healthier, longer,
and better lives is more important
than ever. We commit to engage
with our communities and
provide products that are focused
on helping our customers have
better health.

Green Operations

The health of the environment
affects the health of people, now
and in the future. This is why we
deem it important to measure
the environmental impact of our
business, specifically in areas of
waste management and property
development, to see where we
can take appropriate action.

Sustainable Investment

As part of a global industry
leader, we are aware of how
much impact our investment
efforts have on people’s lives. As
such, we will align our investment
efforts with those that will bear
sustainable outcomes and
secure investment income to
deliver on the long-term savings
and protection needs of our
customers. By taking ESG factors
into consideration when making
investment decisions, we can
drive sustainable behaviors that
create long-term value.

People and Culture

Our people are our strength.

We promote an inclusive and
collaborative culture that
supports the development of our
people, giving them a meaningful
and rewarding career within the
companies of the Philam Group.

MESSAGE FROM THE CEO
2020 ESG
AT-A-GLANCE
Effective Governance N AN
Sound and effective governance OF THE BOARD
sgpports us in operating at th.e
highest standards of responsible FROM THE CEO
business practice. It guides our
path toward sustainability as we ABOUT
continue to effectively manage THIS REPORT
risk, to innovate, and to drive
economic and social development HEALTH
in the country. AND WELLNESS
No doubt the year was GREEN
. OPERATIONS
challenging to us all. To the
Philam Group, the year became a SUSTAINABLE
test of our commitment. It gives INVESTMENT
me joy to see how, despite the
trials of 2020, we have been able PEOPLE
to operate sustainably and drive AND CULTURE
innovation without sacrificing
our adherence to proper risk EFFECTIVE
GOVERNANCE

management standards.

As we now forge ahead, guided
firmly by a more holistic approach
and our focus trained on the five
pillars underpinning our business
practices, | am confident that we
are in an even stronger position to
bring to life our mission of racing
against risk and empowering
Filipinos to live Healthier, Longer,
Better Lives.

Kelvin Ang

Chief Executive Officer
AlA Philam Life

PAGE 6
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ABOUT THIS REPORT
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2020 ESG
AT-A-GLANCE

MESSAGE FROM
THE CHAIRMAN
OF THE BOARD

MESSAGE
FROM THE CEO

About

The Philam Group is
pleased to present its

ESG Report 2020 (the
“Report”), which sets out in
detail its ESG Strategy and
commitment to its Purpose
to help millions of Filipinos
across the country live
Healthier, Longer, Better
Lives.

This Report

About AIA Philam Life

The Philippine American Life

and General Insurance Company
(AlA Philam Life) is the country’s
premier life insurance company.
Established on 21 June 1947,
AIA Philam Life has earned the
trust of customers for its financial
strength, strong brand name, and
ability to deliver on its promises.

AIA Philam Life has PHP291.63
billion in total assets and
PHP80.20 billion in net worth as
of 31 December 2020, while serv-
ing over 800,000 individual poli-
cyholders and almost 1,000,000
insured group members.

AlA Philam Life is a member of
AlA Group Limited, the largest
independent publicly listed pan-
Asian life insurance group.

About the Philam Group

The Philam Group comprises

the biggest life insurance group
in the Philippines. By putting its
customers at the center of its
operations, the Philam Group has
earned the trust of its stakehold-

ABOUT
/ THIS REPORT

Who We Are
Our Purpose
Our ESG Statement
Our ESG Strategy
HEALTH
ers and has achieved continued AND WELLNESS
growth over the years.
GREEN
The Philam Group was formed OPERATIONS
with the mission of racing against
risk to empower Filipinos to live ﬁ:’\fggmﬂf
healthier, longer, better lives.
Through its strong network, it is PEOPLE
able to offer financial solutions AND CULTURE
such as life protection, health
insurance, savings, education, EFFECTIVE
retirement, investment, group GOVERNANCE

and credit life insurance, and
fund management products and
services.

After the establishment of AIA
Philam Life in 1947, the Philam
Group has since expanded to
include other affiliate companies,
namely: BPI-Philam Life Assur-
ance Company (BPLAC), Philam
Asset Management Inc. (PAMI),
Philam Foundation, and Philam
Equitable Life Assurance Co.
(PELAC).

Based on the Insurance Commis-
sion results as of 31 December
2020, the combined total premi-
um income of AIA Philam Life and
BPLAC is at PHP33.06 billion.

PAGE 7
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About AIA

AlA Group Limited and its sub-
sidiaries (collectively “AlA” or the
“Group”) comprise the largest
independent publicly listed
pan-Asian life insurance group. It
has a presence in 18 markets —
wholly-owned branches and sub-
sidiaries in Mainland China, Hong
Kong SAR", Thailand, Singapore,
Malaysia, Australia, Cambodia,
Indonesia, Myanmar,

the Philippines, South Korea, Sri
Lanka, Taiwan (China), Vietnam,
Brunei, Macau SAR? and New
Zealand, and a 49 per cent joint
venture in India.

The business that is now AIA

was first established in Shang-
hai more than a century ago in
1919. It is a market leader in Asia
(ex-Japan) based on life insur-
ance premiums and holds leading
positions across the majority of
its markets. It had total assets of
USS$326 billion as of 31 Decem-
ber 2020.

AIA meets the long-term savings
and protection needs of individu-
als by offering a range of prod-
ucts and services including life
insurance, accident and health
insurance and savings plans. The
Group also provides employee
benefits, credit life and pension
services to corporate clients.
Through an extensive network

of agents, partners and employ-
ees across Asia, AlA serves the
holders of more than 38 million
individual policies and over 16
million participating members of
group insurance schemes.

AlA Group Limited is listed on
the Main Board of The Stock
Exchange of Hong Kong Limited
under the stock code “1299" with
American Depositary Receipts
(Level 1) traded on the over-the-
counter market (ticker symbol:
“AAGIY").

" Hong Kong SAR refers to Hong Kong
Special Administrative Region.

2 Macau SAR refers to Macau Special
Administrative Region.

ABOUT THIS REPORT
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Our Purpose

Our Purpose is to help millions of Filipinos live

HEALTHIER, LONGER,

BETTER LIVES

For more than a century, AIA
Group, our Hong Kong-based
parent company, has strived
to make a significant, positive
impact for our customers and
communities across Asia. In
the Philippines, AlA’s footprint
has been felt for over 70 years
through AIA Philam Life,
BPI-Philam, Philam Asset
Management Inc, and Philam
Foundation, collectively known as
the Philam Group.

As we look to the future, the
Philam Group's commitment is
reinforced by the same Purpose:
to help Filipinos live Healthier,

Longer, Better Lives. Our Purpose
guides the decisions we make
and the actions we take as an
organization - empowering and
enabling people to understand
and manage their health, while
meeting their long-term savings
and protection needs. We believe
that helping to create a healthier
Philippines is one of the most
important and valuable things we
can do for our communities, today
and in the future.

ABOUT THIS REPORT
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AT-A-GLANCE

MESSAGE FROM
THE CHAIRMAN
OF THE BOARD

MESSAGE
FROM THE CEO

ABOUT
THIS REPORT

Who We Are

Our Purpose

Our ESG Statement

Our ESG Strategy

HEALTH
AND WELLNESS

GREEN
OPERATIONS

SUSTAINABLE
INVESTMENT

PEOPLE
AND CULTURE

EFFECTIVE
GOVERNANCE

PAGE 9



AIA PHILAM LIFE | Environmental, Social and Governance Report 2020 ABOUT THIS REPORT

Our ESG Statement

2020 ESG
AT-A-GLANCE
MESSAGE FROM
THE CHAIRMAN
OF THE BOARD
MESSAGE
FROM THE CEO
. _ . . . THIS REPORT
The Philam Group’s ambition is to be an industry leader in ESG,
shaping a sustainable future for the communities we serve Hio We hre
and creating long-term value for all our stakeholders. urPurpose
Our ESG Statement
Our ESG Strategy is realized by improving healthcare standards and Our ESE Strategy
wellness levels, by green operations, driving sustainable investing, HEALTH
. . AND WELLNESS
supporting our people culture, and effective governance.
GREEN
OPERATIONS
Our ESG Strategy S
INVESTMENT
In 2020, AIA conducted a review feedback from both our internal the strategic pillars in order to PEOPLE
of its ESG Strategy with the and external stakeholders, and measure and manage our ESG AND CULTURE
ambition to develop a more AlA’s material sustainability performance. The ESG Strategy
focused and impactful ESG issues, with an ambition to focuses on five pillars: Health EFFECTIVE
program that maximizes the value  address ESG risks and drive and Wellness, Green Operations, GOVERNANCE
we bring our communities. A new meaningful impact. In 2021, AIA Sustainable Investment, People
ESG Strategy was developed, will establish key performance and Culture, and Effective
taking into consideration indicators (KPIs) for each of Governance.

OUR ESG STRATEGY IS BUILT ON FIVE PILLARS

v
Health and Wellness Sustainable Investment
People and Culture ‘ Effective Governance

With the cascade of these strategies to the Philam Group, this Report was developed around these five
pillars. Each section of this Report focuses on a pillar of the ESG Strategy, followed by our approach which is
discussed in detail with corresponding proof points and initiatives.

PAGE 10
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Health and Wellness

o

©

Engage and inspire people to improve their
health and wellness through initiatives,
events, community programs and
campaigns.

Champion financial inclusivity and reduce
the burden of medical expenses through a
focus on prevention and protection.

Green Operations

Increase digitalization and automation to
reduce the usage of paper and need for
business travel.

Sustainable Investment

Broaden portfolio inclusions by specific
considerations of green bonds, sustainability
bonds, renewable and alternative energy,
and infrastructure.

People and Culture

[~

=)

Foster a learning culture that supports the
development of its people and provides a
platform for meaningful, purposeful careers
with the Philam Group.

Create a supportive work environment that
promotes workplace diversity and advances
the culture of innovation and inclusion.

Effective Governance

Maintain a governance program consistent
with international best practice that fosters
business integrity and sound decision-
making through a diverse and highly-
qualified Board.

o

©

<
=

ABOUT THIS REPORT

Build on its leading integrated wellness
solutions and reward customers for
behavioral improvements, delivering better
health outcomes.

Ensure that all new buildings adhere

to industry-recognized green building
standards and environmental management
best practices.

Enhance portfolio exclusions in
consideration of its objective to secure long-
term investment outcomes.

Deepen ESG engagement with investee
companies in directly managed portfolios.

Embed a culture of ethical decision making
and strong risk management, in adherence
to the Operating Philosophy and Code of
Conduct.

Ensure fair, accountable and equitable
processes for employment, progression, and
rewards for its people to deliver sustainable
business results.

Effectively manage ESG risks and
opportunities throughout the business,
maintaining and ensuring the sufficiency of
its risk management framework to uphold
commitments to the highest standards of
responsible business practices.

Establish the companies under the Philam
Group as the industry leader through
effective and relevant ESG reporting.

2020 ESG
AT-A-GLANCE
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2020 ESG
AT-A-GLANCE

MESSAGE FROM
THE CHAIRMAN
OF THE BOARD

MESSAGE
FROM THE CEO

ABOUT
/ THIS REPORT

HEALTH
AND WELLNESS
H e a lt h a n d Online Wellness Events
ALPHA
We l I n e S S —
Philam SAVES
The ability to sustain the Philam The ESG Strategy outlines the Philam Group’s approach to driving Save Lives
Group’s success requires an better health outcomes, greater engagement, and access to quality
understanding of the Health care through its Health and Wellness ecosystem. Philam Vitality
and Wellness challenges that . Health Outcomes
Filipinos face. By identifying Our Strateglc Approach SUPPLEMENT:
the |lmpact thg:fe |ssuzs hat\;]e on o C
ocal communities and on the - . . -
. . u - . Engage and inspire people to improve their health and CovID-19
business, it is able to proactively s .
. wellness through initiatives, events, community programs
address these in a manner that and campaians GREEN
creates lasting and meaningful paigns. OPERATIONS
shared value.
S SUSTAINABLE
Champion financial inclusivity and reduce the burden INVESTMENT
of medical expenses through a focus on prevention
and protection. PEOPLE
AND CULTURE
Build on its leading integrated wellness solutions EFFECTIVE
and reward customers for behavioral improvements, GOVERNANCE
delivering better health.
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Engage and inspire
people to improve their
health and wellness
through initiatives,
events, community
programs and
campaigns.

Promoting Health and Wellness
Through Online Events

The Philam Group continued to
promote health and wellness
through the various online events
it conducted for the general public
and customers.

In August, AlA Philam Life Brand
Ambassadors Nico Bolzico, Wil
Dasovich, Raymond Gutierrez and
Anton del Rosario took part in the
AlA Group-initiated online event,
AlA Live. AlA Global Ambassador

HEALTH AND WELLNESS

2020 ESG
and football star David Beckham AT-A-GLANCE
led AIA Brand Ambassadors
across 18 markets in an online MESSAGE FROM
health and wellness day to share THE CHAIRMAN
their thoughts, insights and OF THE BOARD
practical se33|on§ to inspire, MESSAGE
educate and motivate people FROM THE CEO
towards living a Healthier, Longer,
Better Life. ABOUT

THIS REPORT

Philam Vitality also sponsored
various online events for
customers featuring the AIA
Philam Life Brand Ambassadors:
Raymond Gutierrez, who spoke
about wellness; Solenn Heussaff,
who presided over a wellness
chat for the modern woman; Nico
Bolzico who talked about business
and wellness, and Wil Dasovich
who shared his insights on life and
love. Thousands signed up to join
the online events, making these
initiatives a huge success.

HEALTH
AND WELLNESS

Online Wellness Events

ALPHA

Philam Paaralan

Philam SAVES

Save Lives

Philam Vitality
Health Outcomes

SUPPLEMENT:
Protection Against
COVID-19

GREEN
OPERATIONS

SUSTAINABLE
INVESTMENT

PEOPLE
AND CULTURE

EFFECTIVE
GOVERNANCE
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Engage and inspire
people to improve their
health and wellness
through initiatives,
events, community
programs and
campaigns.

HEALTH AND WELLNESS

Taking the Lead on Cancer Advocacy

Cancer remains one of the
leading causes of death in

the Philippines. Data from the
Department of Health show
that four Filipinos die of cancer
every hour, which translates to
nearly 100 deaths every day. To
help manage this major health
risk, Philam Foundation, began
its cancer-related advocacy in
2017 through its program called
ALPHA.

The Alliance for the Philippines’
Health and Advocacy (ALPHA), is
the health-based consortium of
Philam Foundation, the Philippine
College of Surgeons, and the
Philippine College of Physicians.
The consortium is focused on four
cancer-related initiatives in 2020,
with the objective of growing

its hospital partnerships and
implementing various activities
that supported its cancer registry
projects. The following are the
four initiatives for the year:

Completed its target of 100
hospitals installed with the
hospital-based cancer registry
in all training hospitals of

the Philippine College of
Surgeons nationwide.

Trained 116 hospital data
encoders, called tumor
registrars, through the
general assembly conducted
for data encoders and hospital
partners. This brought total
trained encoders to 216,
achieving 100 per cent of the
target set for the initiative.

Drove the increased
engagement of physicians
and surgeons on cancer
advocacy, from 100 to 2,846
individuals through the four
webinars conducted on
cancer care, and the General
Summit on Tumor Board.

Fulfilled its nationwide
cancer research commitment,
by supporting four unique
national researches that will
continue until 2022: lung
cancer, blood cancer, liver
cancer, and Pathways of
Improved Cancer Surgical
Outcomes in the Philippines.

2020 ESG
AT-A-GLANCE
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Engage and inspire
people to improve their
health and wellness
through initiatives,
events, community
programs and
campaigns.

School Buildings to Help
Students Live Better Lives

In 2012, Philam Foundation
saw an opportunity to empower
more Filipino youth by building
disaster-resilient, well-lit, well-
ventilated, fully-furnished
classrooms in calamity-stricken,
unserved and/ or under-served
areas around the country, in
partnership with different
government, non-government
organizations and private entities.

For 2020, Philam Paaralan sought
the completion of the 100 school-
building projects as part of the
AlA Centennial initiative that
began in 2019. While there were

HEALTH AND WELLNESS
2020 ESG
some delays due to the pandemic, AT-A-GLANCE
the committed 100 classrooms
were completed by end of the MESSAGE FROM
year, with 25 constructed and 75 THE CHAIRMAN
OF THE BOARD
turned over.
In eight years, Philam Paaralan, r::mGHEE CEO
together with 32 partners,
completed the construction of ABOUT
255 classrooms in 66 provinces THIS REPORT

across the Philippines, achieving
88 per cent of its target of 290
classrooms, and 80 per cent of
its target number of provinces for
the entire program.

HEALTH

AND WELLNESS

Online Wellness Events

ALPHA

Philam Paaralan

Philam SAVES

Save Lives

Philam Vitality
Health Outcomes

SUPPLEMENT:
Protection Against
COVID-19

GREEN
OPERATIONS

SUSTAINABLE
INVESTMENT

PEOPLE
AND CULTURE
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Champion financial
inclusivity and reduce
the burden of medical
expenses through a
focus on prevention
and protection.

Better Lives

Through Financial Literacy

The Philam Group, through the
Philam Foundation, advocates the
importance of financial literacy
through various initiatives.

The Philam Savings and Values
Education Sessions (Philam
SAVES) program was launched
in 2016. Its creation was
galvanized by a 2015 Standard
and Poor study which reported
the Philippines as one of the 30
least financially literate countries
in the world, with only 25 per cent
of adults aware of the basics of
money management.

Philam SAVES is a two-part
module, with a story-telling and
coin bank-designing session for
elementary students, and the
Financial Planning Session for
parents and teachers. It aims to
promote to schoolchildren and
their parents and teachers the
value of saving and being thrifty.

For 2020, the target to educate
100,000 participants was a
continuation of the commitment
made in 2019 as part of the

AIA Centennial celebration.
Unfortunately, the sessions had to
be halted as the pandemic shifted
students to online learning. By
the time the sessions ended in
March following the community
quarantine, there were already
41,454 participants (41 per cent
of the target) educated, with
5,968 hours clocked in by 1,652
volunteers.

Aside from the Philam SAVES
program, the Foundation signed a
partnership with the Bangsamoro
Autonomous Region in Muslim
Mindanao (BARMM), through the
Bangsamoro Minister of Basic,

HEALTH AND WELLNESS

2020 ESG
Higher and Technical Education AT-A-GLANCE
Mohagher Igbal, with the goal
of educating over 150,000 MESSAGE FROM
Grades four and five students THE CHAIRMAN
under Philam SAVES. This will OF THE BOARD
be integrated in t'h(.e modular . MESSAGE
strategy of the Ministry of Basic, FROM THE CEO
Higher and Technical Education.

ABOUT
Expanding the financial literacy THIS REPORT

programs beyond Philam
SAVES, the Foundation is in the
development stage of another
personal finance program, My
Peso and I.

My Peso and | is the Foundation’s
financial literacy program for
tertiary students that will be
conducted in partnership with
the Bangko Sentral ng Pilipinas,
Insurance Commission, National
Economic Development Authority,
Securities and Exchange
Commission, Philippine Deposit
Insurance Corporation and the
Commission on Higher Education.

The Memorandum of Agreement
for My Peso and | is currently
under review and being finalized
by the partners. In the meantime,
the initial course module

is being reviewed and will be
used for the pilot run in the next
school year.

HEALTH
AND WELLNESS

Online Wellness Events

ALPHA

Philam Paaralan

Philam SAVES

Save Lives

Philam Vitality
Health Outcomes

SUPPLEMENT:
Protection Against
COVID-19
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Champion financial
inclusivity and reduce
the burden of medical

expenses through a 2020 ESG
focus on prevention AT-A-GLANCE
and protection.
MESSAGE FROM
THE CHAIRMAN
OF THE BOARD
MESSAGE
S Lives FROM THE CEO
ave ABOUT
2019 marked the Philam Group's shift to THIS REPORT
protection in alignment with its mission
of racing against to protect every Filipino HEALTH
family, empowering them to live Healthier, AND WELLNESS

Longer and Better Lives. In 2020, the
Philam Group made a commitment to
save 110,000 lives for the year, based on
new customers who avail of protection
products, with PHP110 billion in basic sum
assured. With the lockdown measures

Online Wellness Events

ALPHA

Philam Paaralan

due to the pandemic derailing the strong Philam SAVES
progress made at the start of the year, the
Philam Group rallied and ended the year Save Lives
at 79% for Lives Saved and 72% for Basic
Sum Assured. When it comes to claims, Philam Vitality
the Philam Group paid out PHP2.9 billion Health Outcomes
worth of protection promises for the year.
SUPPLEMENT:
Protection Against
COovID-19
GREEN
OPERATIONS
SUSTAINABLE
INVESTMENT
PEOPLE
AND CULTURE
EFFECTIVE
GOVERNANCE

PAGE 17



AIA PHILAM LIFE | Environmental, Social and Governance Report 2020

Build on its leading
integrated wellness
solutions and
reward customers
for behavioral
improvements,
delivering better
health outcomes.

Health Improvements
Through Philam Vitality

Since Philam Vitality’s Philippine
launch in 2015, its membership
has grown to almost 130,000. It
has become a major differentiator
in the life insurance industry,

and the primary tool in helping
the Philam Group drive healthy
behavior among its customers.

The Philam Vitality program has
three phases:

* Know your health, where
members are asked to provide
baseline data on their health;

* Improve your health, where
members are encouraged
to complete challenges and
exhibit healthy behaviors;

60%

HEALTH AND WELLNESS
2020 ESG
* Enjoy the rewards, where AT-A-GLANCE
members who are able to
complete challenges and MESSAGE FROM
achieve targets are rewarded THE CHAIRMAN
with a variety of perks. OF THE BOARD
In 2020, out of over a thousand r:gmﬁHEE CEO
members who reported their
unhealthy Vitality Health Check ABOUT
(VHC) biometrics, 51 per cent THIS REPORT

were observed to have improved
their metrics. These results
confirm